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Proposed topics

* “Intersections and Transformations’

» Qverview of Sun and SunLibrary

» Who are our customers, where are they coming from, and what's
important to them?

» The effects of Web 2.0 and Library 2.0
» How digital and virtual can we become?
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Fast facts: Sun Microsystems, Inc.

» Global organization
> 1995 ~15,000 employees
> 2000 ~39,000 employees
> 2006 ~39,000 employees
> 2006 ~31,000 employees

» Geographically distributed teams

* Average age = 40'ish
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Fast facts: SunLibrary

» SunLibrary established in 1990

* Global resource

— Primary emphasis on digital content: internal & external
* Integration of content & channel deployment (centralized and decentralized approaches)
* Information visualization
 Search & browse; taxonomy

— Two physical libraries: California, Massachusetts
— Research and research consultation

 Consult on when, how, what to research
« Team members on key projects or initiatives

— Clients: Learning and education — HR - Marketing — Market Research — Sales
— Clients: Technical & scientific communities

* Virtual team
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mifcrosystems

SunLibrary clients

o

China

Denmark

Finland

France

Germany Turke

Greece United Ara Ev%irates
India - Russia » United Kingdom
Ireland - Saudi Arabia ° United States

» Scotland
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SunLibrary core priorities

Be Sun's premier knowledge and information partner

Provide global access to selected information and knowledge
Leverage internal and external partners

Drive towards simplicity

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 6
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Web evolution

Web 1.0

DoubleClick

Ofoto

Akamai

mp3.com

Britannica Online
personal websites

evite

domain name speculation
page views

screen scraping
publishing

content management systems
directories (taxonomy)

stickiness
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Source: O'Reilly presentation at eContent conference, March 2006
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Web 2.0

Google Adsense

Flickr

BitTorrent

Napster

Wikipedia

blogging

upcoming.org and EVDB
search engine optimization
cost per click

web services
participation

wikis

tagging (“folksonomy”)
syndication
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Library evolution: some examples

Library 1.0 Library 2.0

Acquisition & access -->  DISCOVERY
information -->  answers
@ the library --> @ their device
landing site -->  channels
emails --> M
Britannica Online -->  Wikipedia

newsletters -->  blogging

buyer -->  partner
external content --> internal content + external content

and/plus -->  and/plus - incorporating new concepts &
technologies

Source: Cindy Hill, April 2006
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The Millennials: Today's teens are not us!

- Passionate consumers: they shop because they can
» They're confident and optimistic

» Constant-need state
> Belonging — rebelliousness — savvy
> Diversity-positive
> Achievement oriented — leadership

Source: Teenage Research Unlimited, presentation at SLA conference, June 2006; www.teenresearch.com
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Today's teens are mature

* 15 going on 25

» Aware: exposed to topics that had been reserved for
adults

> Sex — drugs — violence
* “Exposure with composure”

» “Good kids”
> 70% enjoy being with family

> 60% virgin is “in”
> 60% religion, faith, spirituality is key
> 90% want to get married and have kids

Source: Teenage Research Unlimited, presentation at SLA conference, June 2006; www.teenresearch.com
SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 1 0
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So?

 Virtual intimates

> Why? Because they can

> 90% have the tools:

> Phones are their primary tool
> The web Is a distant second

> 32% have online friends they've never met — and don't intend to
> 40% maintain a profile on a community

Source: Teenage Research Unlimited, presentation at SLA conference, June 2006; www.teenresearch.com
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The Mindset List

|.Most students entering college this fall were born in 1986.
2.Photographs have always been processed in an hour or less.

3.Rogaine has always been available for the follicularly
challenged.

4.Computers have always suffered from viruses.
5.We have always been mapping the human genome.

6. They have suffered through airport security systems since
they were 1n strollers.

7. They have done most of their search for the right college
online.

8. There have always been non-stop flights around the world
without refueling.

Source: Beloit College: http://www.beloit.edu/~pubaff/mindset/
SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 12
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The knowledge student

* Extremely curious and will go where it's easiest to find
answers — not information

» Will question the source(s)
» Works, plays and socializes anywhere, anytime
» Has opinions and is willing to share them: pushes back

» Collaboration not isolation
> Sun Labs interns are a good example of focus on collaboration

> Collaboration goes beyond the institution
* If | can see it -> | can capture it -> | can share it

Source: Cindy Hill, June 2006
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The knowledge student's expectations

» Wants the information personalized
* Expects immediate gratification
» Emphasizes the community over privacy

» Expects a multi-dimensional world
> (Gaming has led to discovery of old books

» Most likely will not be coming in through the front door

Source: Cindy Hill, June 2006
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Behaviors for the (near) future in the
workplace

Users will...

* Grow up immersed in technology
Have shorter attention spans

Want to be players, not just spectators

Yearn to be part of the community — and often multiple
communities

Want to be helped to help themselves

Source: “Road Map for the Future”, 3M presentation, ITIMG Fall 2004 meeting
Source: “Life Interrupted”, Seattle Times Magazine, November 28, 2004
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People are spending too much time not

finding what they are looking for....

» Knowledge workers spend 1/3 of their search time not finding what
they are looking for ... simply not acceptable.

» Knowledge workers spend approximately 11 hours each week —
22% - seeking and analyzing information

» Employees now spend more time looking for information than
applying their knowledge

Source: Outsell, “Feeding the Masses with The Web 2.0", October 7, 2005
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SunLibrary Customer First VOC:
What's important to our clients?
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What's important to SunLibrary's clients?

e Strong partner relationships
* Relevant, complete, accessible content

e Information expertise
 Subject matter experts: research and resources
* Information architecture
 Search & browse, taxonomy development

* Timeliness — quick turnaround

The ability to find information themselves quickly and
easily

“Without this service from SunLibrary, either my team would cover the research (but not as well) or it wouldn't be
'done at all, due to lack of time or skills.”

"What made the (experience) valuable was to have SunLibrary staff that understands the industry, tracks the
industry, knows all the terms, what is relevant, what is not, knows a lot about Sun and knows the lay of the land...|
'did not have to buy anything new to get this done. | thought | would have to spend money and | did not.”

Synl ihrary | Sun W‘nc Lhtto-Assanacciin com Aus\Aeb0a il 2008 18
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One example: What would Sun's

technical community like to see?
* More depth of content — particularly in sciences

* Research skills:
— Subject matter experts
— Complex searches (complex topics and multiple resources)

* More e-content

* Interlibrary loan — being able to leverage other
institutions' collections

* Notification of new, targeted content
 Qutreach/awareness, particularly to junior engineers

* Keep reminding them about SunLibrary: what they
know and what they should know

e Letthem know what's OK to ask of us

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 1 9
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What happens to the physical library?

» The physical library is alive and well and changing

* New libraries still have physical materials
> Books, journals, DVDs, and more

» Smaller footprint, smaller p-collections and co-located

» And have secure wired and wireless connections

» Always open

» Space choices: collaborative, individual, team spots

- Walk-in traffic still happening; conversations are necessary
Browsing still essential

Source: Cindy Hill, June 2006
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Example of content migration

» The Association of Learned and Professional Society
Publishers 2005 survey

> 90% journals are now available online
> 20% publishers are experimenting with open access journals

> 40% publishers use previous print subscriptions as the pricing
base for bundles

> 91% publishers now making back volumes available
— 20% charge for access

> 42% have established long-term preservation agreements
> 83% require authors to transfer copyright to the publisher

Source: ALPSP press release June 2006, www.alpsp.org
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File Edit Yiew Go Bookmarks Tools

Window Help

; % httpdsumeeboms.central sun.com8001 ssunweb/cda/maindssembly/0,2685,35855456_13502,00.html

4% Home
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SunLibrary Catalog

eBooks

Sun Bookstores

Market & Business Knowledge Center
Technical Knowledge Center

Sun's Internet Guide

SunLibrary's A-Z Directory

SunLibrary Grokker

Ask BunLibrany

To Grok

To Grok: {grok) v

F3Bookmarks % Sun Internal Met... % Internet E3Lookup E3Mew&Cool 5 Metcaster

. Knowledge to Innovate
Sunlibrary: .

[ ]
http://sunlibrary.central

SunLibrary Grokker - Discover it Yourself

® ito More Grokker Inform

= @ity Grokker integrates all vour SunLibrary information, providing vou with a single
access pointto research multiple content sources. Itthen organizesyour results and
wisually presents thernin a map (picture) that is easy to navigate.

T o

nid

Grok...

B Grid Computing
ACM, IEEE, MetLibrary,
MailFinder, EBSCO, The Webo
B Java
ACM, IEEE, MetLibrary,

MailFinder, EBSCO, The Web O

Grokker News

= fhlore Content & Better Access-
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™~ SunLibrary Grokker 3.0
1: a revolutionary way to research the web 7 Septernber
and SunLibrary resources. 2: to see results as Choose Source v l | ity Grok? )
awhole, gaining rmore value than the surm of 4 August- Technocrat article
its parts. [« ACM Digital Library = Gro)_ﬂs Cpens DeepWeb to
Electionic access to ACM journals, magazines, conference proceedings, and Business, Schools
The narmes Groxis and Grokker were inspired selactad resources from ACM-afilisted organizations. 20 June {Internetnews.corm)
by Robert Heinlein's, 1961 science-fiction [v IEEEEI T ® Groxisand Sun Shine Light on
- "] ectronic Library )
novel, Strangerin a Strange Land, where Grok Pesrreviewad iransactions, Mmagazings, journals, standards, and conference Glokal Corporate Library
is a Martian word meaning literally ‘to drink’ proceadings 20 June (External Press Release)
and rmetaphorically to be one with'. More 3 : § B SunLibrary Grokker 2.0 groks
about Groxis [~ Magazines, Journals, Newspapers and Newswires i e information than ever!
Fuiftend information frorm popliar business and camputing publcations. 27 April
[+ MetLibrary eBooks ® SunLibrary Grokker is new and
Elactronic books purchased By Sun. irnproved!
How do you like to Grok? [~ Sun OneStop MailFinder 22 February
Sun's intermal ermall alias archiving systern using the Sun Labs Nova search B SunLibrary Grokker Redefines
What do you think of SunLibrary Grokker? engine. Search and Research at Sun
[ The Wb 2 Decernber 2004
C loveit Sirruttaneously search Altalfista, MEN, Wiselut Fast Yahoo! and Teoma.
Coits interesting - I'l have to check it out _/ Summary & Case Study
more \ ® SunLibrary Grokker redefines
O minot sure research at Sun
€ do notfind it useful .. ' 3 January 2005 (FDF)
Research P ersiand grokeer
Any comments? . Grokker Help & Support
® B SunLibrary Grokker Help Page
includes information on how to
use Grokker aswell as
information on supported
platforms ete.
_____ . . SR
SRERAUELEES LR LT i U i e T o 1 e e e o T | B VGREEERE T | .
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Grokking “information visualization”

Endecaand Dcil...

Software Develo. ..

S S Uzers Visualize
Sun OneStop Mai...
Lsers Yisualize

v vl Comd
Aicle Reports
balE miring

Software Dewela. ..

retlibrary eBoo...

; Visualization T
Magazines, Jour...

"information visualization" Magazines, Journals, Newspapers and Mewswires

“* HIDE FILTERS <™ HIDE FILTERS

1 Search within the map 1 Date 3 Search within the map i Data
Dech, 2004 | & [l

@ Color | ' [T Color
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OPEN | BAVE | OPTIONS | HELP

Choose Sources

"inforrmation visualization®
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Date
Publication
Full Text
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HIDE FILTERS

1 Search within the map
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i Date

arok

E
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& Print i E -mail Save

Formats: =l Citation B HTML Full Text

Title:
Authors:

Source:
Document Type:

Subject Terms:

Geographic Terms:

Ahstract:

Full Text Word Count:
ISSN:
Accession Humhber:

Persistent link to this

TREHD SPOTTERS.

Wwhiting, Rick mfiting@@emp. com
Babcock, Gharles

InformationtWeek; 952005 |ssue 1054, p30-36, &p, &C
Article

*AUALITY control

*HOMELAMD security

DRUGS - Testing

YISUAL pragramming (Computer science)
INFORMATION wisualization

LUMITED States

The article reports that the LS. Departrment of Homeland Security has
a keen interest in the development of data-visualization tools that
make it easier for intelligence analysts to extract key pieces of
inforrnation from large volumes of structured and unstructured data.
Confronting data overload, a growing number of companies are tapping
into & new generation of data-visualization tools for businesses that
they expect will let thern make discoveries find guality-control
anormalies in a production run or the most-promising results in clinical
drug trials-in minutes rather than days orweeks. INSETS: THE
UPSHOT, TREEMAPS RULE: Even the Marines think they're cool.

2403

B7E0-B574

18212510

http:Afsearch. epnet. comilogin. aspx?direct=trueédb=hch&an=18212510

: Business Source Corporate




Grokker Access Points

» SunLibrary site

» SunLibrary Grokker -
305& grok
- SunWeb portal channel oyl

[+ IEEE Electronic Library
° O n e Sto p [+ Magazines, Journals,

Mewspapers and

° MySaleS Newswires

[« NetLibrary eBooks

> SunWeb Knowledge Center S e

[+ The Web
L

SunLibrary Grokker Search = = 7
e e e e e e e S e e L i

it

® @ sunlibary

M ore inforrmation
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Channelized Information Delivery

Popular Magazines and Journals by Topic

VWhat others are reading ... top 3 eJournals - December 2005

Forbes 131 anticlesviewed | Harvard Business Eeview 1164 aniclesviewed | Mokinsey
Cuarterly 140 adicles viewed

Businass

BusinessWeelk | Fast Company | Forbes | Fortune | Hamvard Business Review | Molkinsey
Cluarterly | Sloan Managerment Review
Technical

ACHM Transactions on Software Engineering and Methodology | Computer IEEE | Dr. Dobb's
Journal | IBM Journal of BResearch and Development | IEEE Transactions on Computers |
Microprocessor Heport | Software Practice and Experience | Technology Rewview

Human Resources
Chief Learning Officer | HR Focus | HR Magazine | Human Fesource Developrnent

International | Hurman Eesource Management Beview | Human Eesources Planning
Full List of Magazines & Journals
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SunWeb

£11

McMealy Report
Sun Mexico Wins Big Deal
Transcript Availakle

Inside Sun

Miagara: From Strategy to
Revenue

Tranzcript Available

Innovation Matters
Control and Creativity
ranscript Available

SMI Playhook

Fv06 Shl Playbook
Group Playbooks
Fv06 Goal Status
The Sun Strategy Site
Growth Targets

Press Releases

B an, 19 Sun Ranks High in Guality
Auvards
® PressRelease Archive

Knowledge Center Recent Sun News

SunLibrary Grokker - Discover K
Yourself

® Grok it Starofice W

B Grok it Beijing and Technology

B SunLibrary Grokker
.
®arokit o
«@ Suni'ul.ilnr_\'
JumpStart!

B_[ioto Wananoment's Critical Eolo

@Q2FY06 Earnings Release Audiccast

Januans 22, 2006 - The Q2FY 06 earnings release conference call with financial
analysts will be audiocastJan. 24 at 1:30 pom. PST. Links to presentation slides, and
financialswill be available on sun.corminvestors shortly before the audiocast begins
Audiocast

Solaris 10 University Challenge

Janwahy 23, 2008 - Sun is sponsoring the Solaris 10 Univeristy Challenge, & contest
for registered students, faculty, and IT staff at universities in 16 countries around the
world. Help us promote the contest atyour alma mater by sending the following link or
& contestflier to your contactsthere. The contest ends June 10.

Contest Details | Contest Flier

SunLibrary
"High Noon" Chronicles Rise of Sun
’ T anuahy 23, 2006 - Righ Moon, 3 much-requested 1999 print book
about Sun is available to ermployeesin print and electronic format
| through SunLibrary's eBook service. The eBook and pBook are part of
Sunll's Mew Ernplovee Training portal.
SunLibrary eBooks | High Moon eBook | Borrow Print Copy

More on Page

Contrarian Minds: Get inside the heads of Sun's many innovators. More
Know Sun's Business: Find out what makes the company tick. More
Sun-StorageTek: Mews and Information More

Wall of Fame: Employee Recognition Program hore

Webcast Avaliabie of Founders' RewnionWaich the Webcast

Fighting ©@pen Source |z Like Fighting Gravity More

PisHave Qutlived Their Usefulnessto IT' More

Sun Introduces Several Products at NRF Ehow More

SunwWins F400 Million Education Deal in Mexico More

Cirrviy and b abko b onew bere

SUNW.

Do JONES:
MASDAG!
S&F S0

4.4
10,699.81
2,240.70
1,265.09

-0.07
+32.42
+2.00
+3.60

As of 1226 PMET an Jan 23

Employes Stock Trading FPolicy
Stock Trading wWindow Info

Suniel Intranet Services

Now Available on Sunveb
{Updated 15-Dec-2005)

Top SunWeh Searches Qpdated

f‘)\iun'ﬂeb Search
s goes Sun-on-Sun

Sun IT Updates
IT Security Meter

@EEEDCOCOO0O)

Latest Alert (®)

Sun IT Security Alerts | Last Updated Januany
&, 20067

Attention Former StorageT ek Employess
clek here
WCIO Show - December 2005

Eill's Blog (Last Updated Jannany 19, 2005

o, AT Aokt ool r.
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Blogging across the world

» Fortune 500's are blogging

> 31 companies have been added to Fortune's list of
bloggers

> Now including Google, Yahoo! and eBay

> And that brings the total of companies that are blogging
to 27 (5.4%) of the Fortune 500

> 238 executives around the world are now blogging
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“Welcome to Blogs.sun.com”

“This space is accessible to any Sun employee to write
about anything."

Jonathan Schwartz (now CEQO) and John Fowler
* Number of Sun bloggers = ~ 2000
» Typical topics by Sun bloggers

> Business, opinions, personal, etc.

> Katy Dickinson: SEED program AND the train project in her
back yard.

> Martin Hardee: Usability and personal stuff
> Kevin Roebuck: Education and learning and a concert
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SunLibrary Blog: Goals & Strategy

+ “What you can expect from this blog is timely and critical information
pertaining to the external information perspectives on the IT Industry,
Technical and Engineers Resources as well as SunLibrary News, Weekly
SunLibrary Grokker Maps and more.

- “We'll share our search and research tips, what we find to be cool and
exciting in the info world, and we're even going to include some fun stuff
happening!”

Intent:

To create a successful internal blog that identifies and discusses unique and
useful content, information tools, and search hints

To create an online community about "information”

To increase awareness, support and interest in SunLibrary expertise and
programs, enabling Sun employees to be more efficient in information discovery
and use
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SunLibrary Blog Guidelines

» Tell the truth
* Ask permission before including someone's name
* |t can be simple

* Integrate blog into awareness efforts, links from our site,
targeted communications about blog

» Real-time feed of our blog to Blogs@sSun channel
» Feed our blog to other internal sites (OneStop)
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SunLibrary Blog Guidelines, continued

» Blogging is not new — we write for many internal sites,
publications, newsletters, etc. - it's a new medium

* The content must have some opinion or thought from the
blogger

» We do not need to have a schedule — we publish as
things come up — but publish at least weekly

* Any staff member can publish
» It can have a fun tone
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Blog: And the results are......

ElogsgSun

Jonathan Schwartz's Wehlog Mo April 17 00:04 MDT

The Erazilian Effect ['was honored to meet the President of Brazil lastweek. I'n not
one to name drop, but this is one of those extraordinarye intera

Greq Matter Fritdarch 31 18:03 MET

Everything is Happening at Once So there must be some failure of physics, or entropy
gone wild. But from roy perspective at Sun, lastweek was a watershed moment. T

Outsel Maw Tue arch 28 1303 M=T
MoClatchy Should Be a “Strategic Seller™ Today, the next act ofthe Knight Ridder
drama beginsto play out. Almost a5 soon as kKnight Ridder announced its sale to
MecClatchy Co.on March 13, MocClatchy CE

SWARilicious: entries filed under { search } Thu Zpril 20 12:04 MDT
Firefox search plugins for SWAN sites

(The feed Mhftodww Ja-Hlog convatormsmil Js unavalizbig)
(The feed

[hitp#rss epnet cormdd lertSyndicationSenlcedSyndic ation. asnedGe
s Unavaliae)

eed FGUId=44066]

SunLibrary's Blog Fri &aril 21 1304 DT
sun's “library™ has a dramatic impact on a Sun ¢lient | just have to share this cool

event with you - last Februany, Cindy Hill, our SunLikcary manager, met with several
Fidelity Inves

*Sun's Blogs@Sun portal channel
*SunWeb homepage


mailto:Blogs@Sun

. Eile Edit

i ®Q @Q @ Q |Q} http:/fhlogs.sthay sun.comdroller/main.do | [@l‘ Search ] éﬂ

« & Home | EJBookmarks % Sun Internal Met.. %5 Internet E3Lookup ENewdCool S Netcaster

Yiew Go Bookmarks Tools Window Help

'sun.com (8 i S @dun

Login and registration for Sun employees anly

‘Welcome to blogs sfhay, Sun's INTERMAL blog server. This space is accessible to any Sun employes to write about anything. Blogs User Documerntation

Internal Blog home page (w/SunLibrary posting)

Recent Posts BE=IERES

Grokker Map: Digital rights management and open source / |grnkker |
SunLibrary's Blog | SunLibrary Grokker | 2008-04-10 12:55:55.0 | by confetti

This weeks SunLibrary Grokker map covers open source digital rights managerm ent because i is a topic getting & lot of attention fram the
entertainment, media, and publishing indu £

Remote Services Delivery ; 36 hits
HPC Wiatercooler : 19 hits
SunLibrary's Blog : 15 hits

Richard McDougall's ¥y 14 hits
Test &atornation Kit: 12 hits

Video presentation: SGRS and N1 Software Field Update

HF G Watercooler | Yideos and Podcasts | 2006-04-10 10:40:53.0 | by rb103115

From FlexRex studios comes a video presentation of the recert field update concall for Sun Grid Rack System and M1 Zoftware. The presentation is
in Feal Player format and is Sun

Open Lazslo Days of Masao Ohkushit 10 hits
Ben Frank | Sun | 2008-04-1010:38:02.0 | by benfr Sunnovation -v ;10 hits
| recently came across this interesting web technology, laszlo . It allows you to guickly develop rich web apps by describing what vou want in XML, Chrig Gerhard's Wehlo: & hits
and then compiling that to ei Christophe Ebra's Weh: § hits

RS 5 Stephen W Dickson : 5 hits
Edye mail migration wed webdesign © 4 hits
Shanrmugarm Senthil's Weblog | General | 2008-04-10 10:25:50.0 | by senthiled I P & hite
My email is migrsted fom hal dsca-maill SFBay . Sun.2O0M to mail-sthay.sun.com. Still unable to connect to this server fom outside internet. Een Frank : 4 hitz
HPC Field Training Kit available Ayako Matsukurﬁ'? Wyigh: 4 hits
HP G Watercoaler | Training | 2006-04-10 09:47:49.0 | by rb109118 GuackGuack  Ihits
The HPC Growth T arget team is pleased to announce the availability of the newwHP C Field Training Kit. This kit iz designed for anyone wha nesds Jeff Sherard's Blog : 3 hits
more information about Sun's HRGC v Scorpion's Gorner @ 3 hits

crmn aka CM1's YWehlog : 3 hits

Dave Johnson's BSCRoller status for April 10, 2005 Shane's Gas 3 hits
Finest Workblog | Status | 2006-04-10 09:07:51 .0 | by snoopdave Mikita Towvstoles's We: 3 hits
Last meek Fixed several izsues identified after the final Roller 2.2 deployment to BSG, deployed to SFBLAY and alzo spun & new Apache Roller 2.2 John O Lilly's Blog : 5 hits
release candidate . Wor Stewe Ellictt's Weblo: 2 hits
0SS/J monetization, 04/10i06 SRl i

Scott Mok ealy's Weblo: 2 hits

Kimberley Brown's Web: 2 hits
Greg Papadopoulos's W 2 hits
Jonathan Schartz's W 2 hits

Christophe Ebro's Weblog | General | 2006-04-10 03:42:34.0 | by cebro
Topics ofthe day: One-pager about why a SP should adopt 0SS, Jérg Frankenberger (Vodafone Germany) named Chair of 0554 Steering
Cornmittee, HGTelekom 2-days QS5 work shop i

PEP-TCHK script is ready for local configuration Zalum's Internal Wiee ; 2 hits

Test Automation Kit | Sun | 2006-04-10 06:09:33.0 | by 162354 Ted's blog : 2 hits

Initial =cript for running PEP-TCK is placed to SWN . After putting the FP and SECOP TCKs and I'm going to develope an autoconfigurator (to easy Sun Bistrol AlexisMP . 2 hits

conigure it on any mashine, not o Iy Weblog : 2 hits

Venkat G's Resignation O0OBPHUYESIIOE 2 K'sWehlog 1 hits
Scorpion's Corner | Sun | 2006-04-10 0532400 | by naravanaa Releass Motesitm) : 1 hits

Shanmugam Senthil's W 1 hits
ID - 355 Internal Deployme: 1 hits
mprove on blogs.sthay @ 1 hits

It was like a balt from the blue ta me at first when Yenkat G who was my manager has come today morning and told that he is leaving in another
couple of hours, (The reaction is m

El Services or Not to Bl Services Geoff Arnold's Sun-on: 1 hits
Stephen W Dickson | Sun | 2006-04-10 04;00:00.0 | by 92008 Migel Sirmpson's Weblo: 1 hits
Should Sun Microsystems Provide Managed Services for our Customer's Business Inteligence Applications? The second questions that is more SO Wistercooler : 1 hits |
interesting to me is: Do we want 1o un enigma : 1 hits st
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Number 1 spot!

blogs.sun.com

Welcome to blogs.sfbay, Sun's INTERNAL blog server. This space is accessible to any Sun employee to write about anything. BlogsWger Documentation

Recent Posts JRz-05H

Login and registration for Sun employees anlr

-Mﬂlfﬂ'w

Limitations of relational databases

Identity Product Management | Competition | 2006-04-28 15:08:18.0 | by bwidentity
Redmonk analyst Steve O'Grady has a good post on the limitations of relational databases. | think his point is well taken. No one argues that relational databases are going away but this
doesn't ...

Accessing Pointbase Console From Creator Install

Radfs Weblog | Sun | 2008-04-28 11:07:20.0 | by rradhika

PeintBase comes with the Sun Java System Application Server included with the Sun Java Studio Creator2 IDE. Within the Server Navigator window, the available Data Sources for the
sample databases are ...

STK and the "Betty" model

Remote Services Delivery | Sun | 2006-04-28 10:11:43.0 | by 20572

| have talked about StorageTek's use of the Betty model, and it appears | have caused some confusion. This confusion was probably rected in my lack of understanding of all of the details of
the sit...

Accessibility of Sun.COM Websites

wxd webdesign | discussions | 2006-04-28 02:37:04.0 | by greimer

This iz intended to put some context arcund the accessibility discussion for Sun.COM, and give us a point of reference so that we can agree on a way forward rather than getting hung up on
details. As ...

Diskomizer Usage

Chris Gerhard's Webleg | diskomizer | 2008-04-28 08:18:51.0 | by cig

Since diskomizer now tracks usage | can now actually see what people use it for. | did a quick check through the usage reports for 2006 and was suprised by two things. One how many
times it was ...

Second attempt
On The Record | Major Breaking News | 2006-04-28 08:05:26.0 | by chhandomay
Changed the editor.

Tips on formatting your blog
On The Record | Major Breaking News | 2006-04-28 07.52:24.0 | by chhandomay
‘What | do when | post a blog entry in Reviews Interactive

Green Grid seeks help to save planet

HPC Watercooler | HPC Article of the Day | 2008-04-28 05:00:00.0 | by rb102118

As reported in Marc Hamilton's blog , the Green Grid is a newly formed association of information technology professionals seeking to lower the cverall consumption of power in datacenters
around th...

The invisible Chairman's Award

Nigel Simpson's Weblog | Sun | 2008-04-27 23:16:17.0 | by nsimpson

OK, hands up. Who can tell me when the winners of this year's Chairman’s Award for Innovation was announced? You might be surprised to hear that it happened this week. While it made the
news on SunWeb...

ISe arch

Hot Blogs : Daily Hits

SunLibrary’s Blog : 72 hits

HPC Watercooler : 32 hits

On The Record : 28 hits

Identity Product Managemen: 28 hits
Yusuke Matsui's Weblo: 27 hits
Sun Bistrol AlexisMP : Z2 hits
Nigel Simpson's Weblo: 21 hits
Far what it's waorth : 20 hits
wxd.webdesign : 16 hits

John D. Lilly's Blog : 15 hits
hiroa =04 - a road to blog: 12 hits
Test Autornation Kit : 12 hits
Bizarre, Vous avez dit: Bi: 11 hits
Segaard's Blog : 11 hits
Rindsig's weblog : 10 hits
Richard McDougall's W: 2 hits
Remote Services Delivery : 2 hits
Nikita Tovstoles's We: 8 hits
SFP Web Log : 8 hits

Chris Gerhard's Weblo: 7 hits
Jonathan Schwartz's W: 7 hits
mprove on blogs.sfbay : 7 hits
RoHS Marketing : 8 hits

SMO Watercooler : 5 hits
JES-ACES Blog : 4 hits

smiurph : 4 hits

Ted's Blog : 3 hits

Scorpion's Corner : 3 hits
Release Notes(tm) : 2 hits
Competitor Lab = IdM : 2 hits
chandantree : 2 hits

Thorsten Friauf's Web: 2 hits
Shane's Q&A : 1 hits

Simon Phipps's Weblog: 1 hits
Konchady's Blogs : 1 hits
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Grokker Map: Digital rights management and open source =
This weeks SunLibrary Grokker map covers open source digital rights management because it is a
topic getting a lot of attention from the entertainment, media, and publishing industry and Sun has some hig
initiatives around this space!
Grokker Map: Discover infarmation an this tapic frorm ACM, IEEE, EBSC Ohaost, and the Weh:
' Open source and digital rights management'
Other resource of interest:
® Suninthe Media/Entertainment’Publishing Industry
® Sun Labs Twiki on digital rights management
® There has also been some press around Sun and open source digital rights management - check out this
Wired article: Reasons fo Love Open-Source DREM Wired, Eliot Van Buskirk; April 3, 2008
Alsa, Sun's Tom Jacohs, Directar Sun Labs, will be speaking atthe Las Vegas Mational Association Broadeasters
(MARY 2006 conference the end of April on Consumer or Content: Whao's Really King of the Digital Rights Hill? (Read . . |
more) First posting!
posted by confetti Apr 10 20068, 12:55:55 PM PDT Permalink Commerts [0]
Saturday March 25, 2006
Welcome to SunLibrary's Blog - Read, Learn, and Participate
SunlLibrary, Sun's internal enterprise wide information organization, is jumping on the hlog wagon as a
means to share with you our information experise. What you can expect from this blog is timely and
cntical information pertaining to the external information perspectives on the IT Industry, Technical and
Engineers Resources as well as Sunlibrary Mews, Weekly SunLibrary Grokker Maps and more. We'l
share our search and research tips, what we find to be cool and exciting in the info warld, and we're even
going to include some fun stuff happening!
This is a team blog so expect to see a wariety of postings from all the SunLibrary Information Experts. WWe
hope our postings will initiate discussion and create community around infarmation services at and for Sun.
Let me share with you our desired outcomes far starting an internal blog:
® Tocreate a successful internal blog that identifies and discusses unigue and useful content, information
toals, and search hints
® To create an online community ahout "information”
® Toincrease awareness, suppoart and interest in SunLibrary experdise and programs, enabling Sun employees
to be mare efficient in information discovery and use
Thanks in advance for reading and participating! Let us know what you think.
Cindy Hill
SunLibrary Manager
SunLibrary | Infarmation | Inspiration | Innovation
4 3 :
& = &2 @ | SunLibrary's Blog ={=| =] |5




SunLibrary Blog: What would success
look like?

- Employees reading, participating, and learning
from our blog

» High number of readers and referrers — as
compared to other internal blogs

* People are contributing and/or reacting to our blog



SunLibrary staff evolution

Staff 1.0 Staff 2.0

Acquisition & access --> Discovery
@ the library --> @ their locations
independent --> team(s) member

phone, meetings & emails --> IM
indices and books --> people and the web
newsletters --> blogging
buyer --> partner

reactive --> interactive

research & ready reference --> consultant
one discipline --> multi-dimensional

trusted source --> trusted source

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 38
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Going virtual: Essential skills and attitudes

» Collaboration
= Communication
- Consistency

« Continuity

- Constancy

* Adopting new tools
> |M: virtual watercooler chatter
> Following phone extensions
> Videoconferencing
> Meeting.central
> “Where's” messaging

+ Self-directed
* Available any time, anywhere

SunLibrary | Sun Microsystems | http://www.sun.com

AusWeb06 July 2006

Trust
Flexibility: open to change
Enjoy taking risks

Feeling comfortable contacting
people outside their “office”

Sense of humor

inclusive

sense of etiquette

good (virtual) meeting skills
team player

Web literate

Trainer

39
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Near term possibilities

Extend internal and external information
beyond today's limits

> Handhelds, podcasts, tablets, holograms?

Build intersecting communities of knowledge
and information — incubators for ideas —
through thinking, inspiring, creating and
sharing

Integrate “just-in-time” content in context

> “ubiquitous knowledge”

> Always available answer, discovery, and social
information solutions

Stay alert for, and share new ideas and
concepts in information and knowledge

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 40
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The Library of tomorrow ‘ﬁ

* Investigations & Opportunities
> Web 3.0, Digital Libraries, Library 3.0
....and beyond

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 41
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Closing observations

» Learning is never-ending — both at the formal education level and at the on-
the-job level

»Social life of learning is becoming the norm: factor in the gaming mindset

» |t's not just information — it's information plus

> Blogs, Wikis, social tagging, and other interactive tools are becoming
necessary components

* Digital + print is now the norm — and print lives on
* Internal content and knowledge must be interwoven with external sources
* Mobility is essential

»Success will only occur when there are strong partnerships between content
owners, web tool creators, library staff and knowledge users

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 42
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The future is here.
It's just not evenly distributed yet.

-- William Gibson

ibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 43
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Pressure makes diamonds.

-- Anonymous Sun IT help desk guy

SunLibrary | Sun Microsystems | http://www.sun.com AusWeb06 July 2006 44
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Thank You



mailto:cynthia.hill@sun.com

